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RxDiscount
As a Humana member, you can receive 
discounts of 20 percent or more on certain 
non-covered prescription drugs received 
from a network pharmacy. You can use 
this discount program for weight loss, 
impotence, hair loss, and many prescriptions 
that are not covered by your Humana plan.

How the discount works
To find out which drugs are excluded from 
coverage by your plan but are eligible for the 
discount, log in to MyHumana, your secure 
Website on Humana.com, and click on 
“Pharmacist” then “Pharmacy Tools.”

To get your discount, just show your 
Humana ID card at a participating pharmacy 
when you purchase a prescription.

Contact information
Most major pharmacy chains participate. 

To find out if an independent pharmacy 
participates, call the Group Medicare 
Customer Care number on the back of your 
ID card for more information. You can call 
seven days a week from 8 a.m. to 8 p.m. 
Our automated phone system may answer 
your call after 6 p.m., and on Saturdays, 
Sundays, and some public holidays. Just 
leave a message and select the reason for 
your call from the automated list. We’ll call 
back by the end of the next business day. 
Please have your Humana ID card handy 
when you call.

The products and services described  
above are neither offered nor guaranteed 
under our contract with the Medicare 
program. In addition, they are not subject  
to the Medicare appeals process. Any 
disputes regarding these products and 
services may be subject to the Humana 
grievance process.


